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OPERATIONAL SERVICES COMMITTEE – 18th NOVEMBER 2019 

DECISION LIST  
ITEM 
NO. 

Ref. Item ISSUE DECISION ACTION BY 

6. U110 

Adoption of 
Amended Press 
and Public 
Relations Protocol 
 

To consider adoption 
of the amended 
Protocol. 

It was resolved: 

That the amended Press and Public Relations Protocol 
as detailed in Appendix 1 with the following amendments 
be approved: 

 All press releases to be forwarded to all 
Members; 

 Paragraph 6.2 be deleted. 
 

Maggie Camp 
Monitoring Officer 

7. U111 
Climate Change 
Ideas Forum 

To note the 
introduction of the 
Climate Change Ides 
Forum. 

It was resolved: 

That the content of the report be noted. 
 

Jo Brooks 
Director 
Operations 
Annette Wade 
Customer Services 
Manager  
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8. U112 
Waste Collections 
for Private and 
Unadopted Roads

To consider an 
update on the 
assessments made 
on private and 
unadopted roads 

It was resolved: 

(i) That the additional information supplied in regards 
to the affected private and unadopted roads be 
noted; 
 

(ii) That the “Introduction of the Policy for Providing 
Waste Collection Services to Private and 
Unadopted roads and project plan” (Appendix A) 
be approved; 

 
(iii) That the Director, Operations at ECDC and the 

Chairman, Operational Services Committee, be 
delegated authority for all issues arising for the 
Project Plan. 

 

James Khan 
Head of Street 
Scene 
 

9. U113 

Quarter 2, 2019 
Performance 
Report for the 
Waste and Street 
Cleansing Services 

To consider the 
service performance 
by East Cambs Street 
Scene 

It was resolved: 

That the performance of service delivery for the second 
quarter be noted. 

James Khan 
Head of Street 
Scene 

10. U114 

Performance 
Management – Six 
Month Report 
Updates 

To consider progress 
made over the 
previous six months 
within the Service 
Delivery Plans. 

It was resolved: 

That progress made against priorities of the Council 
including areas where the service has been under 
achieving and where outstanding performance was 
delivered be noted and the following be agreed: 

 The target for Environmental Services for re-
rating of food businesses be removed. 

 

Jo Brooks 
Director, 
Operations 

11. U120 
East Cambs Street 
Scene 2018/19 

To consider the East 
Cambs Street Scene 
accounts 2018/19. 

It was resolved: 

That the East Cambs Street Scene accounts 2018/19 as 
set out in Appendix 1 be noted. 

Jo Brooks 
Director, 
Operations  
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12. U115 
Budget Monitoring 
Report 

To consider the 
financial position for 
services under the 
Operational Services 
Committee. 

It was resolved: 

(i) That it be noted that this Committee was currently 
projected to end the year with an overspend, 
compared to its planned budget, of £47,500; 

(ii) That it be noted that the Committee had a 
projected capital programme outturn of 
£1,557,570. 

Ian Smith 
Finance Manager 

 

Please Note: These decisions will come into effect on 2nd December 2019 unless any 3 Members object and call-in the decision.  The call-in 
must be in writing to the Chief Executive and be received by 25th November 2019.   


