
COUNCIL 15 JULY 2021 
AGENDA ITEM 8 – QUESTIONS FROM MEMBERS 

Question from Councillor Mark Inskip to Chairman of Operational Services 
Committee on Recent Email Outage: 
 
At the full Council meeting on 23 February I asked a question to the Chair of 
Operational Services Committee about the recent email outage, raising my concerns 
that further actions were needed to guarantee that the Council’s email system was 
sufficiently resilient to future outages. In his response he dismissed my concerns in a 
politicised answer. 
 
Last week the Council experienced a further outage which left email services 
unavailable for the best part of a day and a half along with several more days to 
recover emails sent during the period of the outage. Given this latest incident does he 
now support my previous call for a much more thorough review? 
 
 
Question from Councillor John Trapp to Chair of Planning: 
 
The District Council issued a SPD on self-build homes recently, and self-build is a 
means of encouraging more housing, and affordable housing. Would the Chair of 
Planning state how many of the self-build plots in planning applications have been 
taken up, and how he considers that the self-build programme is working, and whether 
it fulfils its aims? 
 
 
Question from Councillor Simon Harries to the Leader of the Council: 
 
Please confirm how many sales have been completed for £100K houses in this district, 
and please also explain the actions taken by the Council to address mortgage approval 
issues encountered with respect to £100K homes. 
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