


Welcome to ShapeYourPlace!



The first 18 months in
East Cambridgeshire

• Visitors: 18000+
• Visits: 42000+• Visits: 42000+
• Page views: 100000+
• Issues: 100+
• Comments: 1300+



• Three main parts:
Issues
Comments

What SYP does

Blogposting
• All posts are moderated before publishing
• All sites are mobile responsive
• All sites operate 365 days of the year



A typical issue for ShapeYourPlace

Concern over cobbled speed bumps in Ely and the perceived
danger for cyclists

A local councillor, other residents and the Ely Cycling
Campaign join in the discussion

The County Councillor, County Council officer, residents and
Ely Cycling Campaign meet on site



What residents think of ShapeYourPlace

Across the whole County
• 75%+ of visitors found the sites easy to use
• 90%+ found the sites helpful
• 55%+ felt the sites helped them to influence local• 55%+ felt the sites helped them to influence local

decision-making

Tony of Soham
“I’m just so impressed by this site and the fact that questions
do get answered”



The future

• Increased community engagement: Community
Engagement Officer Beth Green

• Exploration of links with the new Police Neighbourhood
AlertAlert

• Closer integration with information sites eg roadworks
• Increased partnership working eg HealthWatch
• Publish even more content to attract more visitors




