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Do you recycle the following materials in your blue recycling bin? 

  If not, why? 
 Yes Didn’t 

know 
Too much 
trouble 

Use recycling 
banks 

Don’t 
have 

Other 

Paper (papers, magazines, junk 
mail, envelopes, mail) 

      

Glass bottles & jars       
Food cans       
Drinks cans       

Plastic bottles       
Hard plastic food containers (not 
bags/film) 

      

Food  & drink cartons (Tetrapak)       
Cardboard       
 

Do you recycle more in your blue bin than through the previous box based collection? 

More Less Same Don’t know Wasn’t here 
 

Would the following encourage you to recycle more: 

Weekly 
recycling 
collections 

2nd 
recycling 
bin 

More information 
about using services 

Information about 
what happens to 
material 

Additional materials – What? 

 

Do you recycle the following materials in your green recycling bin? 

 Yes If not, why? 

Fruit & vegetables   
Meat & bones   
Meal leftovers   
Garden  rubbish   
 

Do you recycle more food waste in your green bin than through the previous brown sack based 

collection? 

More Less Same Don’t know Wasn’t here 
 

Would you put more food waste in your green bin if a food caddy was provided? 

Yes No 

 

Would you still use the food caddy if you had to provide your own liners? 

Yes No 
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Do you recycle more garden waste in your green bin than through the previous brown sack based 

collection? 

More Less Same Don’t know Wasn’t here 
 

Does the monthly recycling prize draw (`It pays to recycle in East Cambridgeshire’) encourage you 

to put your recycling bin out for collection? 

Yes No Not  aware of 
draw 

 

What publicity have you seen or heard for East Cambridgeshire recycling services in the last year? 

Leaflet Newspaper ad: 

• Ely News 

• Newmarket 
News 

• Ely Standard 

Star 
Radio 
ad 

Web 
site 

Press 
article  
 

Roadshow 
at event 

Vehicle 
banner 

Tweets 

 

How good do you think recycling services are in East Cambridgeshire? 

Excellent Good Fair  Poor 
 

If fair or poor, what would encourage you to improve your opinion? 

Better service 
delivery 

Increased range 
of materials 

Better publicity/ 
information 

More frequent collections 

 

Do you think that wheeled bin recycling collections have improved recycling performance? 

Better Same Worse Don’t know 
 

The Council is now planning for services beyond the end of Veolia’s contract in March 2018. 

Do you believe the Council should continue to provide services through a contractor or employ its 

own workforce? 

Contractor  Own workforce 
 

In what order would you prioritise the following? 

Wheeled bin 
refuse collections 

 Weekly refuse 
collections  

 Weekly blue bin 
collections 

 

 

Should the Council do more to increase the amount of waste that is recycled? 
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Yes No Don’t know 
 

Do you have any comments not covered in the questionnaire? 

 
 
 

 

Are you happy to provide your postcode? It will only be used to identify numbers of responses 

from different areas & variations in responses from different areas. 

Postcode declined 

 


