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ADDRESS 
 
Name of road and location (to be Inserted by DH) 
 
Dear Sir or Madam, 
 
Safe waste collections from private or unadopted roads 

 
The Council operates a collection point for waste at the edge of a property where it meets the 
public highway. This includes collections from remote properties accessed from private or 
unadopted roads and properties located on roads that only allow restricted vehicle access. 
For new developments where there is restricted access, or if the road is unadopted the Council 
will collect refuse from a collection point on the public highway, requiring residents to move 
their bins to that point of collection. This change ensures the on-going safety of our residents 
and the collection crews. 
 
The Council is surveying all current collection arrangements from properties located on 
unadopted, private and restricted access roads. This is necessary because there have been 
instances where the Waste Service has caused damage to its vehicles incurring repair costs 
whilst collecting from these roads.   
 
These roads are not normally built to highway standards; often having soft verges and 
overhanging trees.  In addition, some roads must be reversed down for considerable 
distances, sometimes in the dark, with no safe place for an employee to operate as a 
reversing assistant to see the vehicle safely back. 
 
The survey will be against the following conditions: 
 
a) Road surface: Roads must be of sound construction with a suitable hard surface, 

free of large/deep potholes and obstructions which could cause damage or injury to 
vehicles or persons.  The vehicle should be able to travel safely at 15mph (25 kph) 
along the road. 

 
b) Road width: The minimum road width is no less than 3.5 metres with no obstruction 

from trees, shrubs etc. which could cause damage to the vehicle. 
 
c) Road length: If there are several properties located down a road, then there should 

be passing places, suitable for a refuse collection vehicle (hard surface, not a verge). 
 
d) Height clearance: The minimum clearance should be no less than 5.5 metres with 

no obstruction from overhanging branches, cables etc. which could cause damage to 
the collection vehicle. 

 
e) Turning area: Where a through road does not exist, a suitable turning area must be 

available to allow the vehicle to turn.  The turning area should have a hard surface 
which is of a sufficient size to allow an 11.5-metre-long vehicle to turn with no more 
than three manoeuvres and have sufficient space either side of the vehicles to safely 
turn in the dark.  Collection vehicles will not reverse onto a public highway to turn 
around. 
 

f) Access: There must be access for the collection vehicle.  Any gates must be left 
unlocked and open as our crews will not open and close these when undertaking 
collections. 
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If these conditions meet the standards, then collections will continue to be made from the 
curtilage of the properties on the road. However, if any of the conditions aren’t met then the 
Waste Service will actively engage with the property owner(s) to agree remedial works 
required to make the road safe for collections. For example this may include cutting back 
vegetation or making good the road surface etc, in addition to signing the Council’s 
indemnity agreement.  
 
If such remedial measures cannot be agreed with residents then the Council reserves the 
right to make collections from a collection point on the public highway. However, this will not 
be done until there has been full consultation with the residents affected. The starting point 
of this consultation will be to advise property owners of the findings of the survey of their 
road and recommend measures to be taken. An officer will meet the owners or residents on 
site to agree and confirm the measures that will be taken or if the requisite measures cannot 
be agreed the new collection point for waste collections will be confirmed. 
 
We will contact you again to share with you the results of the survey. 
 
If you have any queries please contact Darren Hughes (Development Officer, Waste– 
ECDC) on (DH please insert a phone number) or by e-mail 
(Darren.Hughes@eastcambs.gov.uk). 
 
Yours sincerely 
 
 
Darren Hughes 
Development Officer, Waste 
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