
From: @eastcambs.gov.uk>  
Sent: 24 January 2022 11:54 
To: Anna Bailey  Ambrose Smith 

 
Cc: @eastcambs.gov.uk> 
Subject: RE: Riverside Park , New River Bank Littleport. 
 
Morning, 
 
I have gone to update yourselves in respect of the Riverside Park and believe the original e-
mail I sent may well not have been received due to the outage at this time. 
 
Most of the details are below if this is the case.  
 
But in summary legal services have agreed to support a letter to the Owner that will state we 
believe the Park to be Residential and as such the Residents will be protected under the 
Mobile Homes Act 2013. 

 
 

 
 

 
 
This change will provide the residents with increased protection in law which can only be 
seen a positive for them all. 
 
As you can imagine we have not discussed with Residents as yet and so this is for 
information currently as opposed to open discussion.  
 
Kind Regards 

 
 
Compliance and Enforcement Officer  
East Cambs District Council  
Telephone 01353 665555. 
 
__________ 
 
From: Stephen Barclay MP <stephen.barclay.mp@parliament.uk>  
Sent: 25 January 2022 11:50 
To: Angela Parmenter <Angela.Parmenter@eastcambs.gov.uk> 
Cc: housing@eastcambs.go.uk 
Subject: [EXTERNAL] Rt Hon Stephen Barclay MP (Case Ref: SB119520) 

 
Good morning 
 
Steve has been contacted by his constituent  

 regarding  Park Home operator. 
 
Steve understands local authorities must now maintain a register of people who are fit and 
proper to manage a park home site in their area. Applicants for registration are screened on 
possible criminal records and site owners can face unlimited fines under the regulations.  
 

 has raised concerns about the operator including LPG – which 
is not regulated unfortunately, but also about pitch fees being increased. Steve would be 



grateful if you could clarify whether this particular park owner is registered, if any other 
complaints have been raised and set out what help, if any, you can provide to  
 
I look forward to hearing from you. 
Kind regards 

 
 

 
Senior Caseworker to Rt Hon Stephen Barclay MP 
Member of Parliament for North East Cambridgeshire 
 
• MJS House, Wisbech Road, Westry, March, PE15 0BA 
• @parliament.uk 
• 01354 656635 EXT  
 
__________ 
 
From:   
Sent: 27 January 2022 09:23 
To: @eastcambs.gov.uk> 
Subject: Riverside Park. 
 
Morning , 
 
We have recently received your recent enquiry regarding the Riverside Caravan Park in 
Littleport as a result of contact from a Resident. 
 
To answer the questions, we are currently reviewing this particular Park Owner in respect of 
his entry onto the Fit and Proper Person Register and there have been concerns raised and 
evidence historically that is causing us to look at the Operations in more detail before making 
a determination.  
 
These primarily relate to the classification of the site as the Residents are currently entered 
into Holiday Lease Agreements. The facts we are gathering clearly point to the site actually 
being a Residential Site and therefore we are working towards re-stating the site as 
Residential and this will result in the Residents being protected under the Mobile Homes Act 
2013.  
 
In respect of behaviour and the Owners ‘Fit and Proper’ status we have received several 
accounts that cause us concern and once these investigations have been concluded we can 
decide to attach conditions to the Owner that address these concerns or communicate 
formally that any such further examples could result in the place on the Register being 
withdrawn with immediate effect. 
 
I trust that this helps summarise the current situation regarding the Owner and the Park we 
will be looking to act on our findings very shortly. 
 
Kind Regards 

 
 
Compliance and Enforcement Officer  
East Cambs District Council  
Telephone 01353 665555. 
 
__________ 



 
From: @eastcambs.gov.uk>  
Sent: 27 January 2022 10:27 
To: @parliament.uk' < @parliament.uk> 
Cc: @eastcambs.gov.uk> 
Subject: [EXTERNAL] Rt Hon Stephen Barclay MP (Case Ref: SB119520) 
 
Good morning,  
 
We have recently received your enquiry regarding the Riverside Caravan Park in Littleport 
as a result of contact from a Resident. 
 
I can confirm the Local Authority has received an application by the site operator of 
Riverside Caravan Park under the Mobile Homes (Requirement for Manager of Site to be a 
Fit and Proper Person) Regs 2020. All applications are currently being reviewed.  
 
Concerns have been raised with the Council and other agencies about a number of issues 
on this site, both in the past and more recently, and this has required the Council to look at 
all aspects of the operation of the site in more detail (not just under the FPP Regs) before 
making a determination. These additional investigations primarily relate to the classification 
of the site, as the Residents are currently entered into Holiday Lease Agreements. The 
information we are gathering suggest the site is a Residential Site, where Residents would 
be afforded protections under the Mobile Homes Act 2013. We will be corresponding with 
the site licence holder in this respect. 
 
In respect of behaviour and the Owners ‘Fit and Proper’ status we have received several 
accounts that cause us concern. In all cases Councils have the option of either: 
 
Granting the application unconditionally, 
Granting the application subject to conditions, or 
Rejecting the application. 
 
Additionally, if, after inclusion on the register, new evidence relevant to that person’s 
inclusion on the register becomes available, then that person may be removed from the 
register or conditions added or varied.  
 
Once our investigations are complete the Council will decide on the most appropriate course 
of action and it is anticipated that matters will be concluded very shortly. 
 
Kind regards 
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
Tel: 01353 665555 (Main Switchboard) 
 
__________ 
 
From: ARP Data Protection <DataProtection@angliarevenues.gov.uk>  
Sent: 14 March 2022 16:53 
To: Data Protection <dataprotection@eastcambs.gov.uk>; 

@eastcambs.gov.uk' @eastcambs.gov.uk>;  



@eastcambs.gov.uk> 
Subject: [EXTERNAL] Response to Data Protection Act Request Ref: DPA 21/22 -075 
 
Dear  
 
Please see below my response to your DPA request to East Cambridgeshire District. 
 
There is a caravan site addressed as Caravan xxx, Riverside Park, New River Bank, 
Littleport, CB7 4TA 
 
I am not sure if this the same site that you refer to? 
 
If a caravan park holds holidays homes then the caravans would be registered with the site 
on business rates. There, maybe some however, who use the caravan as their main home 
and therefore they would be liable for council tax and come into the council tax list. 
 
It really depends how the site operates and what conditions there are. Some sites 
specifically say that they cannot be used as a main home either by planning or the site 
owners - but they still are and therefore would be brought into the council tax list. This 
normally comes to light when an occupier makes a benefit claim to have their ground rent 
paid. 
 
If a caravan is not on a site but on private land and used for holidays it would be a second 
home within council tax. 
 
I think we need to clarify if this is the same site. It appears not all caravans on the site are 
listed for council tax if this is the case which they may not need to be. 
 
Yours sincerely 

  
Council Tax Team Manager 
QA 

__________ 
 
From: @eastcambs.gov.uk>  
Sent: 14 March 2022 17:03 
To: ARP Data Protection <DataProtection@angliarevenues.gov.uk> 
Subject: RE: Response to Data Protection Act Request Ref: DPA 21/22 -075 
 
Afternoon, 
 
We are investigating the status of the Park as many residents have stated that the park is 
their only residence. We believe it is mixed use at best which affords the residents further 
protection in law. This request is just one route we are gathering evidence. 
 
As 25/49 have a Council Tax Account it indicates that this is the case. Therefore, I need to 
understand how many of the 49 sites are currently paying council tax. It’s clear some are 
and we are led to believe many others are not holiday lets but do not pay Council Tax. 
 
Again residents, that state that this is their only residence are being encouraged to not pay 
council tax as it demonstrates the true status of the Park. 
 
Riverside Park, New River Bank, Littleport. CB7 4TA. 



 
Many thanks in advance of your time on this matter, it’s much appreciated. 
 
Kind Regards 

 
 
Compliance and Enforcement Officer  
East Cambs District Council  
Telephone 01353 665555. 
 
__________ 
 
From: @angliarevenues.gov.uk>  
Sent: 15 March 2022 15:03 
To: ARP Data Protection <DataProtection@angliarevenues.gov.uk>; Data Protection 
<dataprotection@eastcambs.gov.uk>; @eastcambs.gov.uk> 
Subject: [EXTERNAL] RE: Response to Data Protection Act Request Ref: DPA 21/22 -075 
 
Good Afternoon 
 
There appear to be 27 units addressed as Caravan xxx at 21 New River Bank that are 
registered for Council Tax at this time. 
 

  
Team Manager 
Revenues  

T:  
W:  angliarevenues.gov.uk 

 
__________ 
 
From:   
Sent: 17 August 2022 16:45 
To: @eastcambs.gov.uk> 
Subject: Riverside Park. 
 
Afternoon , 
 
Following our recent conversation regarding the current application at Riverside Park. 
 
I have concerns that the Mobile Homes will not be Holiday Lodges and will be as the existing 
homes full time residential. Therefore, residents will enter into agreements that are not as 
favourable to them. Indeed, there have been several ‘comments’ from Residents that they 
are mis-sold the Homes not fully understanding the laws around this issue.  
 
The Permissions on the existing site and licences are silent in this respect and therefore it is 
very much the actual facts of the matter that dictate the status of the Park and this is very 
much full time residential and therefore the Residents should be entering into Agreements 
that are compliant to the Mobile Homes Act 2013. At present this is very much not the case. 
 
My recommendation would be we take this opportunity to make everyone very aware of the 
Status of the existing Homes and that of the proposed extension and ensure that all 
agreements are as they should be. I appreciate the main responsibilities lie with the 





 
Technical Officer 
East Cambs District Council  
Telephone 01353 665555. 
 
__________ 
 
From:   
Sent: 21 November 2022 13:20 
To: Angela Parmenter <Angela.Parmenter@eastcambs.gov.uk> 
Subject: Riverside Park Littleport. 
 
Afternoon Angela, 
 
Hope you are well.  
 
We have recently sent a letter and leaflet to all the Residents at the above park that clarifies 
that the Authority’s position is that the Park is a full time RESIDENTIAL Park and therefore 
the Residents are protected under the Mobile Homes Act 2013. Also, to advise the residents 
to seek independent legal advice in respect of their current agreements with the Owner. 
 
We communicated earlier in the year to the Owner the same position, however there was a 
few reports raised by residents that indicated that we needed to make sure all the Residents 
were aware of the stance. 
 
Just letting you know to keep you in the loop at this stage.  
 
Kind Regards 

 
 
Technical Officer 
East Cambs District Council  
Telephone 01353 665555. 
 
__________ 
 
From: @eastcambs.gov.uk>  
Sent: 23 November 2021 09:41 
To: Anna Bailey  Ambrose Smith 

 
eastcambs.gov.uk>;  

@eastcambs.gov.uk> 
Subject: RE: Fit and Proper Application concerns & requesting a joint action to stop the 
illegal acts of Riverside Park Homes at CB7 4TA 
 
Morning Anna, 
 
As it stands there are two clear issues to be investigated and a decision made as to how 
best resolve. 
 
The first is the fact that the Owner believed the Site is a Holiday Caravan Park and therefore 
not a ‘relevant protected site’ under the Mobile Home Act 2013. It will be challenging to relay 
all the features in an e-mail however I and several others disagree and it is a ‘relevant 
protected site’ and recognising it as such would give the residents far more protection and 



ultimately reduce the number of concerns that have been raised historically. I am putting 
together a report that outlines why I believe it is a Residential Site. 
 

 
 
 

 
 
 

 
 

 
 
Hopefully this gives you some more clarity on the situation and progress. 
 
Kind Regards 

 
 
Compliance and Enforcement Officer  
East Cambs District Council  
Telephone 01353 665555. 
 
 
 
 
 
 
 
 




