


From: @murfetgroup.co.uk>  
Sent: 23 November 2021 11:18 
To: @eastcambs.gov.uk> 
Subject: [EXTERNAL] RE: Station Road Fordham foul drainage pumping station 
 
Hi   
 
Thanks.  
 
Anglian water requested an updated drawing from us showing the position of the pump and 
CB groundworks are arranging this and confirming this to them.  
 
The details etc were all sent so ill then be able to get their confirmation they are happy.  
 
Many thanks  
 

  
Mob:  
Mail: Rosewood Offices, Freckenham Road, Chippenham, Cambridgeshire, CB7 5QH 

 
 

 
Murfet Group is a trading name of LORS Homes Ltd (08008835), TR Murfet & Sons Ltd 

(02246721) & Murfet (soham) Ltd (07110423) company’s registered in England. 
E-mail disclaimer: The information in this e-mail is confidential and may be legally privileged. 

It is intended solely for the addressee. 
Access to this e-mail by anyone else is unauthorised. If you are not the intended recipient, 
any disclosure, copying, distribution or an action taken or omitted to be taken in reliance on 

it, is prohibited and may be unlawful. This Email head cannot be used as any legal 
instruction or form part of a contact unless one of the limited companies is referred to. This 

email does not imply any liability jointly by the companies referred to unless specifically 
stated 

 
__________ 
 
From: @eastcambs.gov.uk>  
Sent: 23 November 2021 11:15 
To: @murfetgroup.co.uk> 
Subject: RE: Station Road Fordham foul drainage pumping station 
 
Hi  
Please find attached completion certificate for Plot 6,please update me re pumping station 
ASAP 
Regards 

 
 
__________ 
 
From: @murfetgroup.co.uk>  
Sent: 23 November 2021 10:46 



To: @eastcambs.gov.uk> 
Cc: @eastcambs.gov.uk> 
Subject: [EXTERNAL] RE: Station Road Fordham foul drainage pumping station 
 
Hi   
 
Can you confirm receipt of my email we are trying to get this sale completed  
 
Many thanks  
 

  
Mob:  
Mail: Rosewood Offices, Freckenham Road, Chippenham, Cambridgeshire, CB7 5QH 

 
 

 
Murfet Group is a trading name of LORS Homes Ltd (08008835), TR Murfet & Sons Ltd 

(02246721) & Murfet (soham) Ltd (07110423) company’s registered in England. 
E-mail disclaimer: The information in this e-mail is confidential and may be legally privileged. 

It is intended solely for the addressee. 
Access to this e-mail by anyone else is unauthorised. If you are not the intended recipient, 
any disclosure, copying, distribution or an action taken or omitted to be taken in reliance on 

it, is prohibited and may be unlawful. This Email head cannot be used as any legal 
instruction or form part of a contact unless one of the limited companies is referred to. This 

email does not imply any liability jointly by the companies referred to unless specifically 
stated 

 
__________ 
 
From:   
Sent: 22 November 2021 12:28 
To: @eastcambs.gov.uk> 
Cc: @eastcambs.gov.uk> 
Subject: RE: Station Road Fordham foul drainage pumping station 
 
Hi   
 
Thanks for the email.  
 
Just checked on the server please see attached.  
 
Can you issue the completion cert?  
 
Thanks  
 

  
Mob:  
Mail: Rosewood Offices, Freckenham Road, Chippenham, Cambridgeshire, CB7 5QH 

 
 



 
Murfet Group is a trading name of LORS Homes Ltd (08008835), TR Murfet & Sons Ltd 

(02246721) & Murfet (soham) Ltd (07110423) company’s registered in England. 
E-mail disclaimer: The information in this e-mail is confidential and may be legally privileged. 

It is intended solely for the addressee. 
Access to this e-mail by anyone else is unauthorised. If you are not the intended recipient, 
any disclosure, copying, distribution or an action taken or omitted to be taken in reliance on 

it, is prohibited and may be unlawful. This Email head cannot be used as any legal 
instruction or form part of a contact unless one of the limited companies is referred to. This 

email does not imply any liability jointly by the companies referred to unless specifically 
stated 

 
__________ 

 
From: @eastcambs.gov.uk>  
Sent: 15 November 2021 16:01 
To: @murfetgroup.co.uk> 
Cc: @eastcambs.gov.uk> 
Subject: RE: Station Road Fordham foul drainage pumping station 
 
Hi  

 carried out the completion for Plot 6 on 15 October,the file note says awaiting all 
certificates,have they been forwarded to us? 
Regards 

 
 
__________ 
 
From: @murfetgroup.co.uk>  
Sent: 15 November 2021 10:11 
To: @eastcambs.gov.uk> 
Subject: [EXTERNAL] RE: Station Road Fordham foul drainage pumping station 
 

  
 
Hope you had a nice break can you come back on the below?  
 
I have also had the groundworker and Anglian water come back wanting an updated drawing 
which we will send over and send more details on the pump. Im chasing this through still  
 
Thanks  
 

 
Managing Director 
Murfet Group 
 
TEL:  
MOB:  
Web: www.murfetgroup.co.uk 
Mail: Rosewood Offices, Freckenham Road, Chippenham, Cambridgeshire, CB7 5QH 



 
 

 
Murfet Group is a trading name of LORS Homes Ltd (08008835), TR Murfet & Sons Ltd 

(02246721) & Murfet (soham) Ltd (07110423) company’s registered in England. 
E-mail disclaimer: The information in this e-mail is confidential and may be legally privileged. 

It is intended solely for the addressee. 
Access to this e-mail by anyone else is unauthorised. If you are not the intended recipient, 
any disclosure, copying, distribution or an action taken or omitted to be taken in reliance on 

it, is prohibited and may be unlawful. This Email head cannot be used as any legal 
instruction or form part of a contact unless one of the limited companies is referred to. This 

email does not imply any liability jointly by the companies referred to unless specifically 
stated 

 
__________ 
 
From:   
Sent: 10 November 2021 21:18 
To: @eastcambs.gov.uk> 
Subject: RE: Station Road Fordham foul drainage pumping station 
 
Hi   
 
I have chased the groundworker to come back to me asap on this.  
 
Can you advise please on the certificate for plot 6  believes you have issued this but I 
cant find in my files?  
 
Many thanks  
 

 
Managing Director 
Murfet Group 
 
TEL:  
MOB:  
Web: www.murfetgroup.co.uk 
Mail: Rosewood Offices, Freckenham Road, Chippenham, Cambridgeshire, CB7 5QH 

 
 

 
Murfet Group is a trading name of LORS Homes Ltd (08008835), TR Murfet & Sons Ltd 

(02246721) & Murfet (soham) Ltd (07110423) company’s registered in England. 
E-mail disclaimer: The information in this e-mail is confidential and may be legally privileged. 

It is intended solely for the addressee. 



Access to this e-mail by anyone else is unauthorised. If you are not the intended recipient, 
any disclosure, copying, distribution or an action taken or omitted to be taken in reliance on 

it, is prohibited and may be unlawful. This Email head cannot be used as any legal 
instruction or form part of a contact unless one of the limited companies is referred to. This 

email does not imply any liability jointly by the companies referred to unless specifically 
stated 

 
__________ 
 
From: @eastcambs.gov.uk>  
Sent: 09 November 2021 10:35 
To: @murfetgroup.co.uk> 
Subject: Station Road Fordham foul drainage pumping station 
 
Hi  
Further to our previous E mails can you provide me with an update re suitability of pump 
station as installed following assumed discussions with Anglian Water please 
Regards 

 
 
__________ 
 
From: @murfetgroup.co.uk>  
Sent: 14 September 2021 12:32 
To: @eastcambs.gov.uk> 
Cc: @eastcambs.gov.uk> 
Subject: [EXTERNAL] Re: Foul drainage pump station at Station Rd Fordham development 
 
Hi   
 
This isn’t something we will request be adopted as the road will stay in private ownership.  
 
Happy to send details on to them though the only issue is within the next few weeks we need 
PC on further units will this continue as normal?  
 
Thanks  

  
Managing Director  
Murfet Group  
 

  
 

 
Sent via iPhone 
 
__________ 
 
On 14 Sep 2021, at 12:28, @eastcambs.gov.uk> wrote: 
Hi  
It doesn’t look like we are going to have the opportunity to speak about this one before I 
have to leave,I am now away from the office for 2 weeks. 
With hindsight it would have been prudent to seek the input of Anglian Water prior to the 
installation bearing in mind at some stage they will need to be satisfied with its suitability 
prior to adoption by them. 



I see there is no alternative and request that you put the wheels in motion for consultation 
with Anglian Water at your earliest convenience 
Regards 

 
 
__________ 
 
From: @murfetgroup.co.uk>  
Sent: 14 September 2021 10:01 
To: @eastcambs.gov.uk> 
Cc: @eastcambs.gov.uk>;  

@murfetgroup.co.uk> 
Subject: [EXTERNAL] RE: Foul drainage pump station at Station Rd Fordham development 
 
Hi   
 
Did you want to give me a call please? I can discuss this with you today but the pump has 
been working fine and in fact done everything it was supposed to do. Unfortunately Site 
rodded drains further up the line for the recent hand overs and the pumps therefore had 
items in there which normally wouldn’t be there.  
 
Look forward to speaking with you further on this  
 
Thanks  
 

 
Managing Director 
Murfet Group 
 
TEL:  
MOB:  
Web: www.murfetgroup.co.uk 
Mail: Rosewood Offices, Freckenham Road, Chippenham, Cambridgeshire, CB7 5QH 

 
__________ 
 
From: @eastcambs.gov.uk>  
Sent: 14 September 2021 09:55 
To: @murfetgroup.co.uk> 
Cc: @eastcambs.gov.uk> 
Subject: Foul drainage pump station at Station Rd Fordham development 
 
Morning  
 
It is becoming apparent that the foul drainage pumping station installed at the Station Rd 
Fordham development is inadequate and not fit for purpose. 
I suggest the best way forward is to have the installation fully appraised in consultation with 
Anglian Water Authority to determine its suitability/adequacy and the remedial/replacement 
work that needs to be carried out. 
After today I am away from the office for 2 weeks so may I ask that you communicate with 
my colleague  
 
Regards 

 
 



From: @eastcambs.gov.uk>  
Sent: 12 September 2022 15:17 
To: Environmental Health <EnvironmentalHealth@eastcambs.gov.uk>;  

@eastcambs.gov.uk> 
Cc: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> 
Subject: Sewage Pump at Terence Place Fordham 
Importance: High 
 
Hi, 
 
I received these two emails regarding the above  has just left me a voicemail 
saying she wants a visit from Env Health and Anglian Water as the alarm has been sounding 
for days because the pump is not working properly and she says the sewage will start 
backing up into the properties. Obviously, although there are a lot of Planning issues here, 
this is not one of them. 
 

-I know you know a lot about the pump and the overall situation here (the latter which 
Env Health may or may not be aware of) so can you liaise with Env Health and summarise to 
them what has gone on here/see whether there is anything they can go back to  
with. 
 
Thanks 
 

 
 
 
 
From: @eastcambs.gov.uk>  
Sent: 13 September 2022 17:03 
To: @btguk.com; @btguk.com 
Cc: @eastcambs.gov.uk> 
Subject: Terence Place Fordham 
 
Dear   
 
I have been forwarded your contact details from the planning department at East 
Cambridgeshire District Council 
I work in the Environmental Health department and have begun to receive calls regarding 
the backing up of sewage in the resident’s foul drains in Terence Place. This is believed to 
be due to a pump failure in the sewage pumping station. Due to the developer going into 
administration I believe your company are now in receivership of the development. To 
prevent a public health issue for residents please can you arrange for contractors to address 
the cause of the failures to ensure the pumping station is once again working adequately. 
 
Kind regards 
 

 
Environmental Services 
East Cambs DC 
 
 
 
From: Elizabetha Knox <Elizabetha.Knox@eastcambs.gov.uk>  
Sent: 13 September 2022 08:44 
To: Emma Grima <Emma.Grima@eastcambs.gov.uk> 



Subject: FW: Sewage Pump at Terence Place Fordham 
Importance: High 
 
Hi Emma 
 
We received this email yesterday from   has contacted  to get a better 
understanding of the situation. We can then consider what if any action we can take.  
 
Thanks  
Liz 
 
 
 
From: Elizabetha Knox <Elizabetha.Knox@eastcambs.gov.uk>  
Sent: 15 September 2022 12:03 
To: @eastcambs.gov.uk>;  

@eastcambs.gov.uk> 
Subject: Terence Place Fordham 
 
Hi Both 
 
Just to update you. Emma and Sally had a meeting with the receivers yesterday, they are 
going to carry out some work to the pumping station as they are claiming it is a malfunction 
at the moment. Residents have been informed of this and hopefully the work is going to be 
undertaken immediately. However, they have said if it fails again they are not prepared to 
continue to maintain it.  
 

 you have been invited to a meeting tomorrow morning to discuss options on legal 
action if we are forced down the line of having to force them to do work or put ourselves in a 
position to do works in default.  
 
Thanks  
Liz 
 
Liz Knox 
Environmental Services Manager  
East Cambridgeshire DC 

 
 

 
 
 
From: @inluxe.co.uk>  
Sent: 20 September 2022 15:30 
To:  
Cc: @eastcambs.gov.uk>;  

@eastcambs.gov.uk> 
Subject: [EXTERNAL] Re: **URGENT** Terence Place Pump Alarm sounding - 16/09/2022 
 
 
Hi, 
 
I am advised that AES sent a sub-contractor on Friday, who failed to deal with the alarm. 
They have since returned themselves and dealt with the issue which I believe was a blown 
fuse that should have been replaced during the main works on Friday, but wasn't. 



 
I am waiting for the full report but have been advised that wet wipes and tampons had 
blocked the pumps.  
 
I would recommend that all residents should be advised to not put anything other than toilet 
paper down toilets. I also must reiterate that the Receiver does not have the funds to deal 
with future issues, although the Receiver is in dialogue with the Council to try to find a route 
resolving this situation. 
 
Kind regards, 
 

 
 
 
On Mon, 19 Sept 2022 at 17:07 @inluxe.co.uk> wrote: 
I did and they advised they would return to site on Friday evening or Saturday morning. I 
have just tried them now I have seen your email. I will tell them to return in the morning, as I 
can’t get hold of them.  
 
 

 
Director 
 
Inluxe Ltd 
Daws House 
33-35 Daws Lane 
London  
NW7 4SD  
 
 
 
From: @eastcambs.gov.uk>  
Sent: 28 September 2022 10:23 
To: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> 
Cc: Elizabetha Knox <Elizabetha.Knox@eastcambs.gov.uk>;  

@eastcambs.gov.uk>;  
@eastcambs.gov.uk> 

Subject: Alarm at Terence Place 
 
Morning, 

 is going out at about 12.00 today to investigate. We have been informed it has been 
sounding again since Sat night and preventing sleep. We can serve an abatement notice but 
to avoid serving it on all property owners who link to this system we could serve it on “the 
owner” as a general catch all and then do the works in default to disable the audible alarm 
(assuming there remains a visual alarm that doesn’t also get disabled automatically). Usually 
works in default are placed as a charge on each of the “owners” but is it possible to take on 
this cost and not place charges? 
Also, do you have the company details of who has been out to do the repairs previously. We 
may need to get a quote from them to just disable the alarm, along with other quotes from 
alarm companies (if this is the type of thing they can do).  
Thanks. 
 

 
Senior Environmental Health Officer  
 



East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
 
 
From: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk>  
Sent: 28 September 2022 13:46 
To: @eastcambs.gov.uk>;  

@eastcambs.gov.uk> 
Cc: Elizabetha Knox <Elizabetha.Knox@eastcambs.gov.uk>;  

@eastcambs.gov.uk>;  
@eastcambs.gov.uk> 

Subject: RE: Alarm at Terence Place 
 
Hi  
 
It was a company called pump company AES who went to do the repairs  
  

 do you have their contact details – could you send them to  please? 
 
We have been dealing with the Receiver – who I guess is technically the ‘owner’ 
 

 
Director,   
Inluxe Ltd 
Daws House 
33-35 Daws Lane 
London  
NW7 4SD  
  
E:  
M:  
T:  
 
 
 
From: @eastcambs.gov.uk>  
Sent: 28 September 2022 18:05 
To: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk>;  

@eastcambs.gov.uk> 
Cc: Elizabetha Knox <Elizabetha.Knox@eastcambs.gov.uk>;  

@eastcambs.gov.uk>;  
@eastcambs.gov.uk> 

Subject: RE: Alarm at Terence Place 
 
To provide an update on my discussions with AES of Brandon and Simons findings. 
 
The alarm is high pitched, 2 tone and can be heard when standing outside the property 
nearest to the pumping station. Although we have not witnessed it inside the property it is 
considered likely to be clearly audible in certain rooms that face the plant and potentially in 
other rooms which face side on to the plant. It is continuous. An abatement notice will be 
required should agreements to deal with the noise not be forthcoming.  
 
I have requested advice again from  about whom to serve an abatement notice on. 
The “owner”, the receiver, the property owners or all of them?  I will hopefully receive further 
guidance tomorrow.  



 
Thinking about how we can stop the noise after service of notices, I spoke at length with 

 from AES from Brandon, who have been out previously to undertake the remedial 
works to the pumping station. My request was “could the audible alarm be disconnected 
without affecting the visual alarm?”. He agreed that this could be done but initially advised 
they would not be prepared to do this as the alarm was operating for a reason and if the 
alarm is shut off he questioned what will happen then, as the fault will still be present?  
 
If they were to agree to do the work to shut off the audible alarm, but were not given 
approval for addressing the cause, he wanted written assurances from the Council that if any 
flooding of sewage occurred as a result of the ongoing fault, then the company would not be 
held liable, having only turned the audible alarm off.  
 

 – any indication of the risk of overflowing sewage in houses with the fault remaining? 
 
Thanks 
 

 
 
 
 
From: @eastcambs.gov.uk>  
Sent: 28 September 2022 18:11 
To: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> 
Cc: @eastcambs.gov.uk>; Elizabetha Knox 
<Elizabetha.Knox@eastcambs.gov.uk>; @eastcambs.gov.uk>; 

@eastcambs.gov.uk> 
Subject: FW: Alarm at Terence Place 
 
Hello, 
Forgot to ask that as we are receiving increasingly desperate emails about the noise do you 
have any further guidance on what if anything we should be advising the residents who 
contact us? Suggestion is that we are working at addressing the noise issue, this may 
require service of abatement notices and so we are working to facilitate this and the 
measures that will be required to silence the alarm? 
Thanks 

 
 
 
 
From: Elizabetha Knox <Elizabetha.Knox@eastcambs.gov.uk>  
Sent: 29 September 2022 07:44 
To: @eastcambs.gov.uk>; Sally Bonnett 
<Sally.Bonnett@eastcambs.gov.uk>; @eastcambs.gov.uk> 
Cc: @eastcambs.gov.uk>;  

@eastcambs.gov.uk> 
Subject: RE: Alarm at Terence Place 
 
Hi All 
 
Do we know what the remedial repairs were, and why they have not resolved the issue of 
the alarm sounding. 
 



Sally from my conversation with you and Emma before I went on leave was that the 
receivers led us to believe that the problem with the pumping station was not capacity and 
that there was quite a quick fix to resolve. 
 
Thanks  
Liz 
 
 
 
From: Sally Bonnett  
Sent: 29 September 2022 18:18 
To: @eastcambs.gov.uk>;  

@eastcambs.gov.uk>; Emma Grima <Emma.Grima@eastcambs.gov.uk> 
Cc: Elizabetha Knox <Elizabetha.Knox@eastcambs.gov.uk>;  

@eastcambs.gov.uk>;  
@eastcambs.gov.uk> 

Subject: RE: Alarm at Terence Place 
 
Hi  
 
We spoke to the  earlier and they will not pay anything further towards the pumping 
station at this stage.  
 
Emma will advise re the abatement notice tomorrow and I will draft an update for residents 
when I am back in the office on Monday 
 
Thanks 
 
Sally 
 
  
From: @eastcambs.gov.uk>  
Sent: 30 September 2022 12:21 
To: Emma Grima <Emma.Grima@eastcambs.gov.uk>; Sally Bonnett 
<Sally.Bonnett@eastcambs.gov.uk> 
Cc: @eastcambs.gov.uk>;  

@eastcambs.gov.uk>; Elizabetha Knox 
<Elizabetha.Knox@eastcambs.gov.uk> 
Subject: Terence Place Fordham  
 
Hello, 
 
I am on leave today and Monday but I attach 2 abatement notices filled out, one on the 
“owner” and one on the receiver. This is a cover all in case the receivers state that as it 
could be considered structural works the notice should have been served on the owner 
instead, and appeal on these grounds. The notice can be emailed to the receivers with a 
brief covering description, and the other one attached to the outside of the plant. Then we 
can arrange for AES to do works, whether that is just turning off the audible alarm or 
emptying again. Please see the parts of the notices in bold italics that will need altering 
depending on what is agreed can happen. If AES are only required to turn the alarm off this 
will require something in writing from the Council to confirm that AES are not responsible for 
any adverse impacts of such actions. 
 
My contact at AES is  and he can be contacted on  or or 

@automatedenvironmentalsystems.co.uk 



 
Either  or  will be able to attach the notice and/or liaise with AES if you need them 
to.  
 
Thanks. 
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
Tel:  01353 665555 (Main Switchboard) 
 
 
 
From: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> 
Date: 5 October 2022 at 10:12:14 BST 
To: @inluxe.co.uk> 
Subject: Terence Place Abatement Notice - URGENT 
  
Hello 
 
Our Environmental Health team visited Terence Place again yesterday and have drafted an 
Abatement Notice. We will not serve it the Receiver commits to resolving the current issues 
with the pumping station within the next 48 hours. Please could you confirm within the next 
24 hours whether or not you will take the necessary action. 
 

 informed us that they purchased their property from 
the Receivers so their contract of sale is with the Receiver. The Receiver is stated as the 
Transferor and signed the contract, which they say states that the Receivers are responsible 
for repair and replacement of the service installations, including, by definition, the sewage 
and drainage systems until it is adopted by the Management Company. 
 
Please could you send me a copy of this contract. 
 
 
Kind regards, 
 
 
Sally 
 
Sally Bonnett 
Director Community 
East Cambridgeshire District Council  
The Grange, Nutholt Lane, Ely, Cambridgeshire. CB7 4EE  
Tel (01353) 665555 Fax (01353) 665240  
 
 
 
From: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk>  
Sent: 06 October 2022 10:56 
To: @eastcambs.gov.uk> 
Subject: Terence Place Update 
 
Hi 



 
We have just spoken with  – he has a meeting now with the Receiver re my email 
about the Abatement Notice. Emma and I have a meeting with him at 4pm so will update you 
after  
 
Thanks 
 
Sally 
 
p.s. thanks for coming to Planning Cttee yesterday 
 
Sally Bonnett 
Director Community 
East Cambridgeshire District Council  
The Grange, Nutholt Lane, Ely, Cambridgeshire. CB7 4EE  
Tel (01353) 665555 Fax (01353) 665240  
 
 
 
From: @eastcambs.gov.uk>  
Sent: 06 October 2022 11:16 
To: @eastcambs.gov.uk> 
Cc: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk>; Emma Grima 
<Emma.Grima@eastcambs.gov.uk>; Elizabetha Knox 
<Elizabetha.Knox@eastcambs.gov.uk> 
Subject: FW: [EXTERNAL] Terence Place sewage 
Importance: High 
 
Hello, 
 

 
 
I have drafted an abatement notice to sort out the alarm noise and am waiting for the go 
ahead from Sally to serve this (depending on their response to the council’s urgent request 
for action) and then potentially undertake some works in default to address the immediate 
issue, which I presume will be emptying the chamber and resetting the alarm. 
 
You met with  on site recently. Any details on this, as at the officers meeting it was 
suggested the receivers had upgraded the system by installing an extra pump to resolve the 
capacity issues for those currently there? And it was a maintenance issue rather than 
capacity? Can’t see that any improvements have been made by installing an extra pump, if it 
is currently at this level in the chamber. And can you identify what they may mean by 
maintenance? 
 
Any information will help me to draft the details to be included in the notice, which may be 
served late today or tomorrow, and then contractors will have to be contacted and told 
exactly what we want them to do. 
 
Thanks 
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 



Tel:  01353 665555 (Main Switchboard) 
 
 
 
From: Sally Bonnett  
Sent: 07 October 2022 09:19 
To: @eastcambs.gov.uk>; Elizabetha Knox 
<Elizabetha.Knox@eastcambs.gov.uk> 
Subject: Terence Place 
Importance: High 
 
Morning both, 
 
Emma and I spoke to  yesterday afternoon. The Receivers are getting legal advice 
re  from the Receiver as they do 
not believe it makes them responsible for the pumping station. 
 
He said he would share it with us yesterday/first thing this morning, but if I haven’t heard 
from him by 10am please can you go ahead and serve the Abatement Notice.  
 
Please can you let me know when you have done it so I can update the residents – can you 
send me some text for this please, explaining what the notice is and what will happen next re 
the Notice so that the correct information is going out. 
 
Thanks 
 
Sally  
Sally Bonnett 
Director Community 
East Cambridgeshire District Council  
The Grange, Nutholt Lane, Ely, Cambridgeshire. CB7 4EE  
Tel (01353) 665555 Fax (01353) 665240  
 
 
From:   
Sent: 07 October 2022 13:43 
To: @automatedenvironmentalsystems.co.uk' 

@automatedenvironmentalsystems.co.uk> 
Subject: Terence Place Fordham 
 
Hello  
Following on from our discussion a few moments ago I am emailing to confirm my request 
for AES to provide a price for works at the waste water pumping station at Terence Place 
Fordham. I require a cost for the same works undertaken previously on this site, which is the 
pumping out of the waste material, unblocking the chamber and restarting the pumping 
system and the resetting of the alarm. However, this time I also require the addition of a form 
of muffling to the audible alarm so that if sounding in future, it remains audible but at a sound 
level that is unlikely to cause unreasonable disturbance at neighbouring residential 
properties.  
In addition, can you please advise what availability you have in the next 7 days to undertake 
these works. 
Please note that this request is coming from the Council and therefore please respond to this 
email address. 
Thanks, and best regards. 

    





+  
+  

@walkermorris.co.uk 
  
 
 
From: @eastcambs.gov.uk>  
Sent: 07 October 2022 14:36 
To: @eastcambs.gov.uk> 
Cc: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> 
Subject: Terence Place 
Importance: High 
 
Hello, 
I remain working on this as am waiting for the contractors to come back to me with a price 
and potential date to do works. Having spoken to the contractors no-one is able to 
confidently say with any certainty if an overflow is likely to happen or when this could be. The 
alarm sounds when 1 pump fails but the second pump may still be working OK. However, if 
the second pump has also failed then no-one will know this, as it appears there is no second 
alarm that sounds different to warn of this scenario.  
If they cannot do any works until next week there is no point placing a shorter timescale on a 
notice so am erring towards 48 hours now or even longer. This seems sensible.   
Also, this is the info from a past  course about service by email. 
If we request a read receipt email from Begbies I presume this will be valid receipt? 
 

 
 
Thanks 
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
 
 
From:   
Sent: 07 October 2022 15:16 
To: @automatedenvironmentalsystems.co.uk' 



@automatedenvironmentalsystems.co.uk> 
Subject: FW: Terence Place Fordham 
 
Hello, 
This may be more urgent now as I have been advised there may be sewage coming from a 
manhole. 
Look forward to receiving some costings from you and availability ASAP. 
Thanks 

 
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
Tel: 01353 665555 (Main Switchboard) 
 
 
 
From: @eastcambs.gov.uk>  
Sent: 07 October 2022 18:25 
To: 'sales@automatedenvironmentalsystems.co.uk' 
<sales@automatedenvironmentalsystems.co.uk>; 
' @automatedenvironmentalsystems.co.uk' 
< @automatedenvironmentalsystems.co.uk>; 
'sales@automatedenvironmentalsystems.co.uk' 
<sales@automatedenvironmentalsystems.co.uk> 
Cc: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk>; Elizabetha Knox 
<Elizabetha.Knox@eastcambs.gov.uk> 
Subject: FW: Terence Place Fordham 
 
Hello, 
I have just returned from the above site having served the noise abatement notice. Works 
can now be undertaken as previously requested, to abate the noise by the pumping out of 
the waste material, unblocking the chamber and restarting the pumping system and the 
resetting of the alarm. 
Can you provide a cost and make arrangements for this to be done at the earliest 
opportunity please, and if possible by Monday 10th Oct at the latest? 
I will be able to provide a purchase order once cost has been agreed. 
Kind regards 

 
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
Tel:  01353 665555 (Main Switchboard) 
 
 
 
From: @eastcambs.gov.uk>  
Sent: 10 October 2022 10:12 
To: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk>; Elizabetha Knox 



<Elizabetha.Knox@eastcambs.gov.uk> 
Subject: Drainage 
 
Hello, 
 
Arranging for the temp emptying of the full chamber was not achieved on Fri evening.  
 
Dalrod would not provide me with a price for attending and tankering it away, until they were 
out on site. I did not feel able to arrange for this to occur late on Fri night, when the 
emergency emptying works themselves may not have resulted in the alarm being switched 
off. The occupier of the property we had visited on Fri afternoon suggested he thought they 
may have 2 or 3 days left before sewage significantly overflowing. There was evidence of 
some sewage around his manhole but he also said AW had agreed to go out within 24 hours 
to assess situation. 
 
Therefore, my decision was to try and make arrangements with AES today to do some temp 
works to cease the alarm, the aim being to empty the tank, check the pumps and reset the 
alarm with modifications so that the sounder was not as loud.  
I am still trying to speak with someone from AES to get this work arranged.  
 
Liz – I presume I need to raise a PO and what code should I use? 
 
Thanks 
 
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
Tel: 01353 665555 (Main Switchboard) 
 
 
 
From:   
Sent: 14 October 2022 12:11 
To: @eastcambs.gov.uk> 
Cc: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> 
Subject: Terence Place 
 
Hello, 
I have just left a message for AES who were going out to site at 0800 this morning. I am not 
hopeful of getting an early response to my question as to whether they were able to reduce 
the volume of the alarm.  
Would you be available to go out this pm and just assess whether you feel it has reduced in 
volume and annoyance level please? 
Thanks 

  
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
Tel: 01353 665555 (Main Switchboard) 



 
 
 
From: @eastcambs.gov.uk>  
Sent: 14 October 2022 15:50 
To: @eastcambs.gov.uk> 
Subject: Terence Place 
 
Afternoon  
 
Just got back from Fordham and can confirm the Sounder and Light are not firing currently.  
 
Kind Regards 

 
 
Technical Officer 
East Cambs District Council  
Telephone 01353 665555. 
 
 
 
From: @eastcambs.gov.uk>  
Sent: 14 October 2022 16:16 
To: @automatedenvironmentalsystems.co.uk>; 
'sales@automatedenvironmentalsystems.co.uk' 
<sales@automatedenvironmentalsystems.co.uk> 
Subject: Terence Place Fordham 
 
Dear  
As I had not heard back from you today with an update, an Officer visited the site and has 
confirmed that the audible alarm is no longer sounding and also that the visual alarm has 
ceased.  
Can you please confirm what measures were taken to achieve this today and provide me 
with information as to what works are planned for Monday, and if in fact they are still 
required, as it appears the alarms have been reset. The works in default we were requesting 
you to undertake were in order to arrive at compliance with the noise abatement notice. It 
was understood that to achieve this the dual pumps required attention, and this involved 
confined space entry and also the tank emptying. As the tank was emptied last Saturday 
was it a question of just resetting the alarms on this occasion?  
I look forward to hearing from you. 
Kind regards 
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
Tel:  01353 665555 (Main Switchboard) 
 
 
 
From: Service <service@automatedenvironmentalsystems.co.uk>  
Sent: 26 October 2022 09:42 
To: @eastcambs.gov.uk> 



Cc: @eastcambs.gov.uk> 
Subject: [EXTERNAL] Re: PO 147080- noise from alarm Terrance Place Fordham 
 
 
Good Morning   
 
Following our visit to investigate the issues with the pumping station at Terrance Place, 
Fordham, please find our engineers report cards and our invoice attached for these works. 
 
As you can see from our reports, one of the pumps within this system was found to be 
blocked which was therefore causing the intermittent alarms to occur. 
 
This issue has since been rectified and the tank has been emptied of all solids which could 
cause the systems pumps to block again. 
 
In addition, we have now reconnected the alarm buzzer, however this has been muffled 
using foam and tape to hold it in place. 
 
Please let us know if you have any questions regarding our works or if there are any 
reported issues with this system in future. 
 
Kind Regards, 
Service Team 
 
Automated Environmental Systems Ltd 
Unit 1, Wimbledon Avenue, Brandon, IP27 0NZ 
 
Tel:  
 
Email: service@automatedenvironmentalsystems.co.uk 
Website: www.automatedenvironmentalsystems.co.uk 
 
On 19 Oct 2022, at 11:29, @automatedenvironmentalsystems.co.uk> 
wrote: 
 
Good Morning   
 
I trust that you are well. 
 
Please find our Order Acknowledgement attached for these works. 
  
As discussed last week, I attended site on Friday to deal with the muting of the control 
panels sounder and to meet the receive to discuss the works required to rectify the issues 
on-site. 
 
The sounder has now been disconnected, however the beacon on top of the kiosk will flash 
in the event of any alarms. Whilst on-site I was also able to get this system up and running 
again, however visually I could see that there were a lot of wipes within the chamber and 
one pump is still tripped. 
 
We have therefore arranged our works to fully rectify these issues on Tuesday 25th October, 
starting at 8am.  
 
Any questions or issues with the above, please feel free to contact us. 
 



Many Thanks, 
 

 
Automated Environmental Systems Ltd 
Unit 1, Wimbledon Avenue, Brandon, IP27 0NZ 
 
Tel:  
 
Email: @automatedenvironmentalsystems.co.uk  
Website: www.automatedenvironmentalsystems.co.uk 
 
On 12 Oct 2022, at 15:11, @eastcambs.gov.uk> wrote: 
 
Hello, 
I telephoned earlier and was told that my enquiry would be forwarded to you. Sorry to chase 
but I require a date for when this work will be carried out, so that the council can 
communicate this to the residents. 
Hope to hear from you soon. 
Kind regards 

 
  

 
Senior Environmental Health Officer  
  
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
  
Tel:  01353 665555 (Main Switchboard) 
 
 
 
From:   
Sent: 10 November 2022 12:10 
To: @eastcambs.gov.uk> 
Cc: @eastcambs.gov.uk> 
Subject: Local land charge 
 
Hello  
 

 suggested I pass this through to you in the first instance as you may be able to 
confirm what it is I need to do in such a situation. 
 
Works in default were undertaken to deal with an alarm on a sewage pumping station at 
Terence Place Fordham. The appeal period for the abatement notice served finished on 31st 
Oct 2022. It was served on both the Company who are technically still the owner of the 
whole development site and ‘the owner’. The issue we had is that the development company 
has gone into receivership but the land registry still identifies Murfet Station Road Ltd as the 
owner. The pumping station serves all properties on the site but home owners have not 
formally adopted the management of the pumping station, so no-one was taking 
responsibility for the faults and the resultant noise problem.  
 
The notice and cost of the works now need to be registered as a local land charge. It will be 
a charge on the development land on which the pumping station is sited (I presume) with the 
assumption being that the Receivers will reimburse once the future arrangements for the 
whole site have been approved. Either way it needs to be on the land charges register so 



every avenue is used to reimburse the council. Is there a possibility for the charge to include 
officer time spent on arranging the works?  
 
I attach all the relevant paperwork. Let me know if I need to do anything further.  
 
Thanks 

 
 
 

 
Senior Environmental Health Officer  
 
East Cambridgeshire District Council, The Grange, Nutholt Lane, Ely, Cambs CB7 4EE 
 
Tel: 01353 665555 (Main Switchboard) 
 
 
 
From: @inluxe.co.uk>  
Sent: 28 November 2022 13:42 
To: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> 
Subject: Re: FW: [EXTERNAL] Fwd.: Terence Place update 
Hi Sally, 
I am trying to get hold of AES - the pump company to get a cost and understand what the 
problem is. I am waiting for a call back from them. 
Thanks, 

 
  
On Mon, 28 Nov 2022 at 07:47, Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> wrote: 
Hi  
Please see below – given the nature of the report being presented to our Planning 
Committee on Wednesday, are the Receivers happy to deal with this matter? 
Thanks 
Sally 
 
 
 
From: @inluxe.co.uk>  
Sent: 28 November 2022 16:07 
To: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> 
Subject: Re: FW: [EXTERNAL] Fwd.: Terence Place update 
 

 
Hi Sally, 
 
Just had sign off that the Receiver will pay for AES to empty the tanks and fix the pumps. I 
have advised AES and asked them to attend immediately. 
 
Thanks, 
 

 
 
 
 
On Mon, 28 Nov 2022 at 15:49, Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk> wrote: 



Hi 
Thanks - can you let me know when you hear back from them so I can update residents. 
Thanks 
Sally 
 
 
 
From: Emma Grima <Emma.Grima@eastcambs.gov.uk>  
Sent: 02 December 2022 11:44 
To: @eastcambs.gov.uk>;  

@eastcambs.gov.uk>; Maggie Camp <Maggie.Camp@eastcambs.gov.uk> 
Subject: Terrance Place 
 
Hi All,  
 
I have just spoken to the receiver and then have agreed to make the payment of £1,935.42. 
 
Can you send me a copy of the invoice from AES as evidence?  
 
Once I know who will be paying the invoice we will need to raise an invoice to them for the 
AES and  time.  
 
I will advise as soon as I know 
 
Thanks 
 
Emma 
 
 
 
From: @inluxe.co.uk>  
Sent: 06 December 2022 16:27 
To: Emma Grima <Emma.Grima@eastcambs.gov.uk> 
Cc: Sally Bonnett <Sally.Bonnett@eastcambs.gov.uk>;  

@btguk.com>; @btguk.com> 
Subject: [EXTERNAL] Re: Terence Place, Fordham 
 
 
Hi Emma, 
 
Thanks for your email and equally thanks for the help and time you and Sally have put in to 
move towards a satisfactory conclusion for all. 
 
The Receiver has agreed to pay the amount highlighted below. 
 
Please can you send me an invoice addressed to: 
 
Asher Miller 
Murfet Station Rd Ltd 
C/O Asher Miller acting as Receiver Pearl Assurance House 
319 Ballards Lane 
London, N12 8LY 
Many thanks, 
Antony 
 



 
On Fri, 2 Dec 2022 at 14:22, Emma Grima <Emma.Grima@eastcambs.gov.uk> wrote: 
Dear   
I would like to start off with a thank you to you and the receivers for the progress that we 
have made so far as we all remain jointly committed to a successful outcome for this site. 
The positive attitude shown so far has helped instil confidence that you are all as committed 
as we are to see this site successfully completed.  
Some time ago I mentioned that we had to issue an abatement notice and this was done on 
7 October 2022. The notice was not complied with and the Council had to act under s81(3) 
of the Environmental Protection Act 1990 to abate the nuisance.  
Under s81(4) of the Act any expenses reasonably incurred may be recovered from the 
person by whose act or default the nuisance was caused.  
The Council has incurred the following expenses: 
£1,782 from Automated Environmental Services Ltd, and  
£153.42 for Council casework  
 
The total of £1,935.42 needs to be recovered.  
 
If payment is not made then the Council will have to place a charge on the land.  
 
It is noted that it is not for the receivers to pay the outstanding bill, however, we discussed 
that a charge on the land may cause you some issues later on, and that I would give you 
advanced notice prior to a charge being applied to the land.  
If the receivers were prepared to pay the payment then this would negate the need for the 
Council to place a charge on the land.  
Could you please advise on how you wish for me to proceed? 
Kind Regards 
Emma 
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