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Further to your information request FOI/EIR 22/23-228 please find your question and our response below. 
 

Request:  
I am writing to you under the Freedom of Information Act 2000 to request the following information. 
Please may you provide me with: 
1. The number of faults in privately rented homes that have been reported to the council; 
2. A breakdown of the above into the categories of those faults, by risk level (category one and category 
two) and by type of fault (including but not limited to   electrical, plumbing), if that data is held; 
3. A breakdown of the outcomes of reported faults (including but not limited to hazard awareness notices, 
improvement notices, emergency remedial action, prohibition order); 
4. The number of times enforcement was used to address hazards in privately rented homes; 
5. The number of times that registered faults led to a prosecution; 
6. The outcomes of any prosecutions. 
The timeframe for all of the above is for the last five years up to the end of September 2022. 
 

Response:  
1. Between 1st September 2017 and 1st September 2022, the Council received 292 complaints about 

outstanding repairs in properties. We do not distinguish between those complaints received from 
private rented properties and those from registered social landlord properties, as all complaints 
are investigated in the same way.   

2. Please refer to the attached spreadsheet. Please note that we are only able to provide a 
breakdown of hazard number and type from 25th May 2018 onwards as this is when we were able 
to record such data in an electronic format in one place.  

3. 3 Improvement Notices were served during this period. All other cases were dealt with either by 
correspondence requiring a commitment from the landlord to address the repairs within a time 
period (and follow up investigations undertaken to monitor progress) or via the service of Hazard 
Awareness Notices.    

4. Not clear what this question is asking and how it differs from the previous question but 
enforcement in the form of investigation, liaison with the LL and the tenant, formal correspondence 
and/or service of notices depending on the seriousness of the hazard, with follow up checks 
undertaken to confirm hazards have been addressed etc, is undertaken for all complaints of 
housing disrepair.   

5. None 
6. N/A 

 
This concludes your request FOI/EIR 22/23-228 
 
If information has been refused please treat this as a Refusal Notice for the purposes of the Act.  
 
If you disagree with our decision or are otherwise unhappy with how we have dealt with your request in 
the first instance you may approach foi@eastcambs.gov.uk and request a review. A request for review 
must be made in no more than 40 working days from the date of this email. 
 
Should you remain dissatisfied with the outcome you have a right under s50 of the Freedom of 
Information Act to appeal against the decision by contacting the Information Commissioner, Wycliffe 
House, Water Lane, Wilmslow SK9 5AF. 
 
 


