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Further to your information request FOI/EIR 22/23-225 please find your question and our response below. 
 

Request:  
Please could you send me the following information in response to these questions? 
Warm Banks have been described as ‘warm spaces' to provide heated sites for those unable to afford 
their energy bills', which will be rolled out through the winter as a response to the energy crisis of 2022.  
In regards to this definition please supply the following information: 

1. Has the council approved plans for any council-run ‘warm banks’, ‘warm spaces’, or locations 
where people can access warmth as a result of the energy crisis at no cost since April 6th 2022?  

2. If so, how many? 
3. How is your authority funding or intending to fund these warm banks? (i.e. were any grants 

sought, or is the council providing grants to third-sector organisations to do so) 
4. If the council has approved any warm banks or similar, did the authority acquire grants in order to 

fund them and - if so - what were the names of those grants? 
5. If there are warm banks in the local authority area, how many are run by the council and how 

many are run by external organisations? 
6. If the council has approved any warm banks or similar, what is or will be the eligibility criteria to 

access them?  
7. How much funding has been approved for providing ‘warm banks’ or similar since April 6th 2022? 
8. If there are warm banks operating or set to operate in the local authority area – how many of these 

will operate or do operate from within council-owned buildings? Can you state which buildings they 
are? 

 
Response:  
1.Yes – Cambridgeshire Acre are contracted to set up and run warm Hubs in East Cambridgeshire 
first to open 17th October 2022 
2. Minimum of 4 – 17 expressions of interest 
3. Funding through Cambridgeshire and Peterborough Integrated Care system – Community 
engagement and prevention fund 
4. see answer above 
5. All run by local community groups and other communal spaces set up and training for volunteers 
bring undertaken by Cambridgeshire Acre 
6. Open to everyone who needs to access them. 
7. To date £47750 Cambridgeshire Acre contracted to set up and run the warm Hubs with community 
volunteers. 
8. None   

 
This concludes your request FOI/EIR 22/23-225 
 
If information has been refused please treat this as a Refusal Notice for the purposes of the Act.  
 
If you disagree with our decision or are otherwise unhappy with how we have dealt with your request in 
the first instance you may approach foi@eastcambs.gov.uk and request a review. A request for review 
must be made in no more than 40 working days from the date of this email. 
 
Should you remain dissatisfied with the outcome you have a right under s50 of the Freedom of 
Information Act to appeal against the decision by contacting the Information Commissioner, Wycliffe 
House, Water Lane, Wilmslow SK9 5AF. 


