
DisabledGo

Cambridgeshire County Council



Our History



Feedback

“Access information is as important as 
opening hours and location detail”

“If I don’t know, I don’t go”

“Disability is the death of spontaneity” Accessible to who?



Social Mission

“To provide essential, detailed 
information that enables greater choice 

and independence for anyone with access 
requirements”



Our Access Guides

Factual

Objective 
information

Facts, measurement
and photographs

User Driven

100+ engagement 
events

Access in the 
widest sense

Detailed

1000 + pieces of 
information per 

Access Guide



Our Access Guides

Consistent

Standardised 
information across 

the UK and multi site 
trusts

Quality Assured

Accredited 
processes
ISO 9001

In Person

Experienced 
surveyors 

Unique technology
In person reviews



Our Impact

350+ Partners

Mix of
public and private

sector clients

Growing Reach

Over 1m unique users
each year

20% growth p.a

Choice

Over 125,000
venues

surveyed so far

Integration 

Part of your offer
Putting access

information
where it is needed



Our Partners

Local Authorities

100 + partners

Education

110 + partners

NHS

50 + partners

Private Sector

70 + partners



Plans for 2018

 New responsive website – mobile, tablet, laptop and desktop

 Further increases in accessibility functionality

 Free App – all platforms

 Access information available 24/7 on the go

 New brand to better reflect our reach beyond ‘traditional’ disability







































Contact

Rachel Carter

(Partnership Manager)

rachel.carter@disabledgo.com

01438 842710
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