
Licensing Service Delivery Plan 2023 to 2024 

Overview of the service 

The Council’s Licensing team is based within the Environmental Services department. 
Licensing is a statutory function and its primary aim is the safety, well-being and protection 
of the general public. Duties include inspection and enforcement to ensure compliance 
with licensing conditions and legislative requirements, offering advice and guidance, as 
well as the administrative functions of processing and issuing licenses.  

The Licensing team cover a diverse range of licensed premises and activities. 

Their work includes:  

• ensuring all licence type applications received are processed and issued within
statutory timescales

• ensuring fees are received for each licence type for applications, renewals and
annual fees

• ensuring allegations and complaints made to the Council in connection with
licensable activities are investigated and appropriate action is taken

• taking appropriate enforcement action in relation to breaches of licence
conditions and statutory duties

• preparing and presenting reports for both Licensing Committee and Licensing
Sub-Committee hearings

• offering support and guidance to applicants, licensees and members of the
public

• working in partnership with the responsible authorities and other relevant
organisations to protect public safety

• formulation of policies and procedures and reviewing conditions of licences
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Cost of service 

The cost of the service is £19,067. 

Staffing Information 

Senior Licensing Officer (full time) 

Licensing Officer (Enforcement) (full time) 

Licensing Support Officer (full time) 

Licensing Support Officer – (part time, 15 hours per week, 6-month fixed term contract) 

Forward planning for Councillors 

Proposed item  Proposed date 
of decision Committee 

Enforcement Policy – review By October 2023 Licensing Committee 

Half year report 2023 to 2024 November 2023 Operational Services 

CCTV in taxis By December 
2023 Licensing Committee 

Fees review By December 
2023 Licensing Committee 

Taxi Licensing Policy – 5-year 
review 

By December 
2023 Licensing Committee 

End of year report 2023 to 2024 March 2024 Operational Services 

Service Delivery Plan 2024 to 2025 March 2024 Operational Services 
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